
Employee Benefits Resources - COVID-19

Updated 10/25/2021

Legislative Updates

● BXS Insurance Legislative Brief: COVID-19 Vaccines: Questions for Employers & Plan

Sponsors

● BXS Insurance Benefits Brief: Federal Court Invalidates Certain Parts of FFCRA’s Final

Regulations

● BXS Insurance Benefits Brief: Patient-Centered Outcomes Research Institute (PCORI)

Filing and Fee Due to IRS by July 31, 2020

● BXS Insurance Benefits Brief: IRS to Allow Mid-Year Cafeteria Plan Changes in Light of

COVID-19

● BXS Insurance Benefits Brief: COVID-19 Relief for Group Health Plans

● BXS Insurance Legislative Brief: The CARES Act

● BXS Insurance Benefits Brief: Families First Coronavirus Response Act UPDATED 4/01/20

● BXS Insurance Benefits Brief: Top Issues for Employers and Health Plans

PLEASE NOTE: These PDFs may be slow to download.

Department of Labor (DOL)

● DOL FAQs (FFCRA)
● DOL FAB 2020-7 (Electronic Notice Requires due to COVID-19)
● DOL Temporary Rule (FFCRA)(9-11-20)
● DOL Fact Sheet FFCRA (ER Paid Leave Requirements) (July 2020)
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https://www.bancorpsouth.com/-/media/bancorpcom/Insurance/Insurance%20Brief/Legislative-Brief-COVID-19%20Vaccine-12-14-20
https://www.bancorpsouth.com/-/media/bancorpcom/Insurance/Insurance%20Brief/Legislative-Brief-COVID-19%20Vaccine-12-14-20
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-court-invalidates-ffcra-regulations-8-18-20.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-court-invalidates-ffcra-regulations-8-18-20.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-pcori-fee-2020_6-18-20.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-pcori-fee-2020_6-18-20.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-irs-allows-midyear-cafeteria-plan-election-changes-in-light-of-covid19-5132020.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief-irs-allows-midyear-cafeteria-plan-election-changes-in-light-of-covid19-5132020.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits-brief_agencies-issue-covid-19-relief-for-eb-plans_4-30-2020.ashx
http://www.bancorpsouth.com/-/media/bancorpcom/insurance/legislative-brief-cares-act32720.ashx
http://www.bancorpsouth.com/-/media/bancorpcom/insurance/bxsi_covid/benefits-brief-families-first-coronavirus-response-act-4-1-20.ashx
https://www.bancorpsouth.com/-/media/bancorpcom/insurance/insurance-brief/2020-insurance-files/benefits_brief_covid-19_3-19-20.ashx
https://docs.google.com/document/d/13U3MXlBK7UEbcY0TDoSZ4YTAMD75GeAnxvSIIiUxySc/edit
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/fab_2020_7.pdf
https://www.federalregister.gov/documents/2020/09/16/2020-20351/paid-leave-under-the-families-first-coronavirus-response-act
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave


● DOL ACA FAQs Part 44 (CARES Act-FFCRA)

● New DOL Poster: If you are an employer subject to the Families First Coronavirus

Response Act (FFCRA), you will be required to provide employees with Emergency Paid

Sick Leave and Emergency Family and Medical Leave for certain qualifying reasons

related to COVID-19. The Act takes effect on April 1, 2020. Employers are required to

post a FFCRA poster to notify their employees of leave available under the FFCRA. The

Department of Labor has provided a poster which must be posted by April 1, 2020. The

poster and FAQs can be downloaded here.

U.S. Equal Employment Opportunity Commission
● EEOC FAQs (COVID-19 Vaccines and Other Guidance)(rev. 10-13-21)

Description: The availability of COVID-19 vaccinations raises questions under the EEO

laws, including the ADA, Rehabilitation Act, GINA and more. These FAQs update the prior

publication as of October 13, 2021 and include revisions to Section K, Q&A15-18 which

discuss Employer Incentives for COVID-19 Voluntary Vaccinations.

Regulatory Bulletins from State Insurance Departments

● Summary Document

● Alabama
○ Bulletin 2020-02 Coverage for COVID-19
○ Bulletin 2020-03 Producer, Adjuster, and Title Insurance Agent Licensing Issues in

Light of the COVID-19 Emergency   
○ Bulletin 2020-05 Cancel Non-Renew Recommendation COVID-19
○ Bulletin 2020-06 (Return of Auto Ins. Premium due to COVID-19)
○ Bulletin 2020-07 (Flexibility of Health Insurance Coverage in light of COVID-19)
○ Bulletin 2020-09 (COVID-19 Contractual Deadlines-P&C Policies)
○ Bulletin 2020-10 (Modification of B2020-03 Licensing Issues in light of COVID-19)
○ Modified Bulletins 2020-3 and 2020-10 through 12 (COVID-19 Producer-Adjuster

Agent Licensing)
○ Bulletin 2020-13 (COVID-19 Health Ins. Premium Reduction-Credit Program Filing

Guidance)
○ Bulletin 2020-14 (Extension of Transitional Relief)
○ Bulletin 2020-16 (COVID-19 Agent Licensing Modifications)
○ Bulletin 2020-21 (Agent Licensing Modifications COVID-19 ER)

● Arkansas
○ Bulletin 6-2020: State COVID-19 Health Emergency
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MjMuMjMzNzA3NTEiLCJ1cmwiOiJodHRwczovL3d3dy5kb2wuZ292L3NpdGVzL2RvbGdvdi9maWxlcy9lYnNhL2Fib3V0LWVic2Evb3VyLWFjdGl2aXRpZXMvcmVzb3VyY2UtY2VudGVyL2ZhcXMvYWNhLXBhcnQtNDMucGRmIn0.evopuzcI5sJ-BM8mGaL9RisRbZ1wBakyBvhtqu7gnAo/s/106122552/br/80196900484-l
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws#K
https://www.iiabl.com/SiteAssets/Images/COVID-19%20Cancellation%20State%20Chart.pdf
http://www.aldoi.gov/pdf/legal/2020-02%20-%20Coverage%20for%20COVID-19%20-%20CORONAVIRUS.pdf
http://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-03.pdf
http://www.aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-03.pdf
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/AL_DOI_Bulletin_2020-05.pdf
https://aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-06.pdf
https://aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-09.pdf
https://aldoi.gov/pdf/legal/ALDOI%20Bulletin%20No.%202020-10.pdf
https://aldoi.gov/pdf/legal/Bulletin%20No.%202020-12.pdf
https://aldoi.gov/pdf/legal/Bulletin%20No.%202020-12.pdf
https://aldoi.gov/pdf/legal/Bulletin%20No.%202020-13.pdf
https://aldoi.gov/pdf/legal/Bulletin%20No.%202020-13.pdf
https://aldoi.gov/pdf/legal/Bulletin%20No.%202020-14.pdf
http://www.aldoi.gov/pdf/legal/Bulletin%202020-16.pdf
https://www.aldoi.gov/pdf/legal/Bulletin%20No.%202021-02.pdf
https://insurance.arkansas.gov/uploads/resource/documents/6-2020.pdf


○ Bulletin 7-2020: Pharmacy Benefit Managers & the State Price Gouging Law
○ Bulletin 8-2020: Suspension of Random Audits of Pharmacists
○ Bulletin 9-2020: Business Interruption Insurance & COVID-19
○ Bulletin 10-2020: Suspension of Consumer Signature Requirement for Pharmacist

Services
○ Bulletin 11-2020: Suspension Ins. License and CE Requirements
○ Bulletin 12-2020: Cancellation-Moratorium for Employ. Disruption
○ Bulletin 13-2020: Reimbursement for Telemedicine
○ Bulletin 15-2020: Payment Audits-Overpayment Recoveries of Hospitals-HC

Providers During COVID-19
○ Bulletin 16-2020: Suspension of On-Site Audits by Title Insurers
○ Bulletin 18-2020: (Complying with Regulatory Requirements During the

COVID-19 Public Health Emergency)
○ Bulletin 20-2020:  (Recision of covid-19 Related Bulletins)
○ Bulletin 21-2020:  (COVID-19 45-day Cancellation Moratorium)
○ Bulletin 22-2020:  (COVID-19 Regulatory Compliance)
○ Bulletin 23-2020:  (COVID-19 Hospitals and Healthcare Providers)
○ Bulletin 24-2020:  (COVID-19 PBMs- Pharmacy Services)
○ Bulletin 26-2020:  (Extension of COVID-19-Related Bulletins)
○ Bulletin 28-2020 (Moratorium on Cancellation for Certain Policyholders

Affected by the COVID-19- Emergency)
○ Bulletin 29-2020 (Extension of Portions of COVID-19-Related Bulletins)
○ Bulletin 28A-2020 (Moratorium on Cancellation for Certain Policyholders

Affected by the COVID-19)
○ Bulletin 2020-31 (Waiver of Prior Authorizations for Post-Acute Care)
○ Bulletin 2020-32 (Complying with Regulatory Req. during COVID-19)

● Illinois
○ Due to ongoing COVID-19 concerns, office locations of IDOI are temporarily

closed.
○ CB 2020-02 - Insurance Coverage for COVID-19 
○ Coronavirus, COVID-19 Consumer Insurance Coverage FAQs 

● Louisiana
○ Emergency Rule 36: Patient Protections and Related Health Care Services

Regarding Health Insurance Matters Affecting Insureds in Louisiana Caused by
the Outbreak of Coronavirus Disease (COVID-19)

○ Emergency Rule 37: Telemedicine and Network Adequacy in Health Insurance in
Louisiana During the Outbreak of Coronavirus Disease (COVID-19)
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https://insurance.arkansas.gov/uploads/resource/documents/7-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/8-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/9-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/10-2020.pdf
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/AR_DOI_Bulletin_2020-12.pdf
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/AR_DOI_Bulletin_2020-13.pdf
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=8cdb97197c&e=69559969ff
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=8cdb97197c&e=69559969ff
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=a929d10c19&e=69559969ff
https://insurance.arkansas.gov/uploads/resource/documents/18-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/20-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/21-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/22-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/23-2020.pdf
https://insurance.arkansas.gov/uploads/resource/documents/24-2020.pdf
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=201e130b14&e=69559969ff
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=137ab2ab7f&e=4f35a2c451
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=137ab2ab7f&e=4f35a2c451
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=f01840c4a1&e=69559969ff
https://arkansas.us11.list-manage.com/track/click?u=90b015c22a84c9a6c44025d8d&id=589008a886&e=69559969ff
https://insurance.arkansas.gov/uploads/resource/documents/32-2020.pdf
https://insurance.illinois.gov/cb/2020/CB2020-02.pdf
https://insurance.illinois.gov/Newsrls/2020/03/COVID-19-FAQ.pdf
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule36-cur-patientprotections
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule36-cur-patientprotections
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule36-cur-patientprotections
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/Rule37-cur-TelemedicineAndNet
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/Rule37-cur-TelemedicineAndNet


○ Emergency Rule 38: Temporary Licensing of Certain Insurance Producers
(LAC37:XIII.Chapter 37)

○ Emergency Rule 40:  Moratorium Policy Cancellations/Renewals COVID-19)
○ LA Amended ER Rule 40 (Moratorium)
○ LA Emergency Rule 41 (Patient Transfers COVID-19)
○ LA Emergency Rule 43 (Temporary Licensing of Adjusters)
○ LA Emergency Rule 44 (Extension of Renewal Date to 5-12-20 for

Ins.Producers-Adjuster Licensees)
○ LA Reissued ER Rule 36 (Extending Effective Date of 5-12-2020)
○ LA Reissued ER Rule 37 (Extending Effective Date of 5-12-2020)
○ LA Reissued ER Rule 39 (Extending Effective Date of 5-12-2020)
○ Emergency Rule 40:  Moratorium Policy Cancellations/Renewals COVID-19)
○ LA Amended ER Rule 40 (Moratorium)
○ LA Emergency Rule 41 (Patient Transfers COVID-19)
○ LA Emergency Rule 43 (Temporary Licensing of Adjusters)
○ LA Emergency Rule 44 (Extension of Renewal Date to 5-12-20 for

Ins.Producers-Adjuster Licensees)
○ LA DOI Bulletin 2020-01 (COVID-19 Issuance of Temp. Producers License)
○ LDI FAQs and Consumer Alerts Re: COVID-19. Scroll Down for: 

■ Health Care FAQ    
■ Travel Insurance FAQ
■ Business Interruption Insurance FAQ
■ Consumer Alerts About COVID-19

● Mississippi
○ 2020-18 MS DOI Bulletin 2020-18 (Extension of B2020-1 Ins.

Coverage-Telemedicine Use During COVID-19)

○ MS DOI Temp. Rule (COVID-19 Specific Administrative Hearing

Procedures)(10-2020)

○ 2020-13 (Extension-Telemedicine during COVID-19)

○ 2020-12 (Waiver of On-Site Review Requirements During COVID-19

○ MS DOI Temp. Rule (Admin. Hearing Procedures COVID-19)(Effective 7-24-20)

○ 2020-10 (Extension of Use of Telemedicine During COVID-19)

○ 2020-09 (Extension of Bulletin 2020-1 Ins. Coverage-Use of Telemedicine During

COVID-19 Crisis)

○ 2020-08 (Form and Rate Filing Guidance for Individual, Small Group and

Stand-Alone Dental Plans in Mississippi)

○ 2020-07 (Guidance for Company License/Registration Renewals and Fees,
Regulatory Filing Deadlines and Other Regulatory Filing Requirements
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https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule38-cur-temporarylicensingof
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule38-cur-temporarylicensingof
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/LA_DOI_Emergency_Rule_40.pdf
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j94vxWw6ON3QGWgwMpwZDQ921fbSNy46xPg0-2B9cqczEqba91ud7Jm5aGKYH6l35mZT-2BpRC-2FRflz60N99XLRWBd8gQWsWbHFkPm8GA16I9LFLSzTdZZApdH29-2BjBsJUJHxZw-3D-3DAYfk_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqkIf64fL6rAy7Am4D94GUa3AL2Ni1fUpux3gezxpu7reHcFccz0RF1SoffrwLbTfycBE-2FxIsKb6P5xNpMxQZCFay7W20AQ4pFu67PcB2ODTi6opPjecQZbtLywT7n-2B5vfFOOIZrZsy7Y9DRQ-2BNf0P3Udm2-2FuFTPqN-2FzBNycrfG8nA-3D-3D
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule41-cur-medicalsurge-related
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j94vxWw6ON3QGWgwMpwZDQ921fbSNy46xPg0-2B9cqczEqba91ud7Jm5aGKYH6l35mZT-2BpRC-2FRflz60N99XLRWBd8iebBip8q3rQw8d2-2BiqAuUg-2BWBuly7xfiKgrdv-2FprMD5Q-3D-3DGcIS_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqnx-2ByDWmXT5BYbqhq7N7Of2lfTU-2FKhyVZPTXyWnJvkVKe92-2B3ZDcw-2FTmdGlSrC5mlc-2BJpzWnJQb8IHgipjmQ0GDFKMhU1zfMs7iXn4X79aPJsdoFs6ffhl26t8XP-2B3UQt0V3hI7h3pn2jApUkzR-2Fxu-2BsEo6JEGXR1YhGSnyBWz-2BFg-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=ePe86W0SWyJKwXJVPAxRhJwqC8xwotPcQIrKkg49-2BuEpuAZG9BpZCrHyUlmWkVQjGSHi0RXGncmZMIG02iPc6P1WQAVkXJxClnbShl1FrWfbTq1ZDEb4Bxu5khEfF3So-2Bl1ffnTq2emnOHlAZgmRnA-3D-3DpUg5_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqlBuqLTABJDPnQSXdGG36mISp2L99EPWVpKcgXQBeODmOQInJo29YRjz4K-2B7QVyaZdHbkW8zL-2FII3bypjtZVwxBITABX0RiZvEal8-2FOpJQs2ES4MRkj-2FgA7lIkXgga4sUPmSaMwMDpzSlb0fk69JxyLJ0EARSXmG4JKJieBtVx8iA-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=ePe86W0SWyJKwXJVPAxRhJwqC8xwotPcQIrKkg49-2BuEpuAZG9BpZCrHyUlmWkVQjGSHi0RXGncmZMIG02iPc6P1WQAVkXJxClnbShl1FrWfbTq1ZDEb4Bxu5khEfF3So-2Bl1ffnTq2emnOHlAZgmRnA-3D-3DpUg5_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqlBuqLTABJDPnQSXdGG36mISp2L99EPWVpKcgXQBeODmOQInJo29YRjz4K-2B7QVyaZdHbkW8zL-2FII3bypjtZVwxBITABX0RiZvEal8-2FOpJQs2ES4MRkj-2FgA7lIkXgga4sUPmSaMwMDpzSlb0fk69JxyLJ0EARSXmG4JKJieBtVx8iA-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j9xkp9FJpDo-2BOIuiTM9w64XwgCCnGg65Ea1mGJ8EqvN2eR-2FCpkBrqV4iLkSwEzzl03vejcKcbycYPNbaRLC94tfgR2HcJMI-2FLnKkKOvczuibOgHmk2XaICJ1KJE3xcQzUxw-3D-3D82nZ_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqkbi8wARS25vmBR0GgW3x2mp0GRD8wKb4BA8Mpq0nOazIwPnDtfz3aliu5QBqZLn59vpruc2JVvqmUempMNjp3jCeLIwb5-2Bwh5Mbas-2FRRYu65jA6nUVbWFIyCLQGKd36mDHd4EqvV-2BI6UTz9SullDwFgMKaszvqaEmOF9yM2FULxcA1LjXeWNMIFYeH1im7OPs-3D
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j9xkp9FJpDo-2BOIuiTM9w64XwgCCnGg65Ea1mGJ8EqvN2eR-2FCpkBrqV4iLkSwEzzl03rJLJI1OwSDkSEfjhHcqiw1Xokoo7RIOI9eySHN8W578kHJVIa3t-2FoHV6YUMBHixqA-3D-3DrlAJ_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqkbi8wARS25vmBR0GgW3x2mvcWY0HbQU2t11ek82oaGFX4fSrZSrDeltSB-2FKoTNcfaT-2B-2FSherNMbJ4NxFXAFJwjkixs0wvEuAKbLpESYxS9DDhGV1QcZq-2BV1rSyFa7j3EDMMvjg53Mv-2F5iC44hzPy7QgzUaOXCyeaJzJQArBdpT-2B3-2FUV3ePq7thcMjMRysLp0k-3D
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j9xkp9FJpDo-2BOIuiTM9w64XwgCCnGg65Ea1mGJ8EqvN2eR-2FCpkBrqV4iLkSwEzzl03j5grKNWNRRvuLK1MpjNsGW8LHZdySaW140xz1lLjktPhkuUvNJZsqdh-2F8xyU9Qo0g-3D-3DEdK4_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqkbi8wARS25vmBR0GgW3x2mLUCGxX08EyoGsbV50wePItH-2FHLOA69IA5cB-2BweR1kH9Vjq2dSqZ5Dtq9rCKPQgBm2YShGO874MtfB2D-2Bmi6OtiRvSQz-2Fc4P2REMUd-2BmArRBWkQpiVqFYX8QNN1nWiq9WrxvamboMAXyA0Jv5hbk2B55x0Ni-2B0ouMDLzFnnSFaDM-3D
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/LA_DOI_Emergency_Rule_40.pdf
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j94vxWw6ON3QGWgwMpwZDQ921fbSNy46xPg0-2B9cqczEqba91ud7Jm5aGKYH6l35mZT-2BpRC-2FRflz60N99XLRWBd8gQWsWbHFkPm8GA16I9LFLSzTdZZApdH29-2BjBsJUJHxZw-3D-3DAYfk_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqkIf64fL6rAy7Am4D94GUa3AL2Ni1fUpux3gezxpu7reHcFccz0RF1SoffrwLbTfycBE-2FxIsKb6P5xNpMxQZCFay7W20AQ4pFu67PcB2ODTi6opPjecQZbtLywT7n-2B5vfFOOIZrZsy7Y9DRQ-2BNf0P3Udm2-2FuFTPqN-2FzBNycrfG8nA-3D-3D
https://ldi.la.gov/docs/default-source/documents/legaldocs/rules/rule41-cur-medicalsurge-related
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j94vxWw6ON3QGWgwMpwZDQ921fbSNy46xPg0-2B9cqczEqba91ud7Jm5aGKYH6l35mZT-2BpRC-2FRflz60N99XLRWBd8iebBip8q3rQw8d2-2BiqAuUg-2BWBuly7xfiKgrdv-2FprMD5Q-3D-3DGcIS_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqnx-2ByDWmXT5BYbqhq7N7Of2lfTU-2FKhyVZPTXyWnJvkVKe92-2B3ZDcw-2FTmdGlSrC5mlc-2BJpzWnJQb8IHgipjmQ0GDFKMhU1zfMs7iXn4X79aPJsdoFs6ffhl26t8XP-2B3UQt0V3hI7h3pn2jApUkzR-2Fxu-2BsEo6JEGXR1YhGSnyBWz-2BFg-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=ePe86W0SWyJKwXJVPAxRhJwqC8xwotPcQIrKkg49-2BuEpuAZG9BpZCrHyUlmWkVQjGSHi0RXGncmZMIG02iPc6P1WQAVkXJxClnbShl1FrWfbTq1ZDEb4Bxu5khEfF3So-2Bl1ffnTq2emnOHlAZgmRnA-3D-3DpUg5_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqlBuqLTABJDPnQSXdGG36mISp2L99EPWVpKcgXQBeODmOQInJo29YRjz4K-2B7QVyaZdHbkW8zL-2FII3bypjtZVwxBITABX0RiZvEal8-2FOpJQs2ES4MRkj-2FgA7lIkXgga4sUPmSaMwMDpzSlb0fk69JxyLJ0EARSXmG4JKJieBtVx8iA-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=ePe86W0SWyJKwXJVPAxRhJwqC8xwotPcQIrKkg49-2BuEpuAZG9BpZCrHyUlmWkVQjGSHi0RXGncmZMIG02iPc6P1WQAVkXJxClnbShl1FrWfbTq1ZDEb4Bxu5khEfF3So-2Bl1ffnTq2emnOHlAZgmRnA-3D-3DpUg5_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqlBuqLTABJDPnQSXdGG36mISp2L99EPWVpKcgXQBeODmOQInJo29YRjz4K-2B7QVyaZdHbkW8zL-2FII3bypjtZVwxBITABX0RiZvEal8-2FOpJQs2ES4MRkj-2FgA7lIkXgga4sUPmSaMwMDpzSlb0fk69JxyLJ0EARSXmG4JKJieBtVx8iA-3D-3D
http://mailstats.ldi.la.gov/ls/click?upn=WUmsEyMBwMitNrbXFI3j98-2B2xzlTTFyODRowu-2FL8Ql6fIZeplNXAvQUexm6QEPc8DfRwfxP6-2B-2FA377-2Fcj2ef-2BcfKXCXhL9S4tc70WWPfaHyF5V0USXUxKu6R95VjltyT3ytegKR92Tz8O6vsIvnr-2FUQVT5clwsGXsANlgRtfews-3DDit-_o1Yxw3Gz36K0KgXA-2BCz4Jlw6JvJGdBz7TUv8ROKINqljvTH7kWaekRtxtloQvJjEF9h7JEElBwO6XAg9YYJpIcmJH35KJ-2BK7XojnDrpZRkzb3dFugv5y3eADx9DzjOCyq-2BZnJIgK4TF7YDAldlkvCLz1ItBelf9B8JNOWKj9eR2Zm9LuLNlTqaD-2BMFJkA-2B4TDTW62gtM3TaqRZYBKGMB-2FmiKrw0yoXyXUs1mxHXl3Ns-3D
https://www.ldi.la.gov/consumers/insurance-type/healthinsurance/covid-19
http://www.mid.ms.gov/legal/bulletins/202018bul.pdf
http://www.mid.ms.gov/legal/bulletins/202018bul.pdf
http://www.mid.ms.gov/legal/regulations/202007tempreg.pdf
http://www.mid.ms.gov/legal/regulations/202007tempreg.pdf
https://www.mid.ms.gov/legal/bulletins/202013bul.pdf
https://www.mid.ms.gov/legal/bulletins/202012bul.pdf
https://www.mid.ms.gov/legal/regulations/202007tempreg.pdf
https://www.mid.ms.gov/legal/bulletins/202010bul.pdf
https://www.mid.ms.gov/legal/bulletins/20209bul.pdf
https://www.mid.ms.gov/legal/bulletins/20208bul.pdf
https://www.mid.ms.gov/legal/bulletins/20207bul.pdf


○ 2020-06 (Guidance for Initial Insurance Producer Applicants Unable to Take the
State Pre-Licensing Examination)

○ 2020-5 (Continuing Ed Extended-Producers)
○ 2020-4 (Clarification of B20-3 Moratorium)
○ 2020-3 FAQs FAQs re Moratorium-Bulletin 2020-3
○ 2020-3 Moratorium on Policy Cancellations/Non-Renewals for Policyholders

Impacted by the COVID-19 Pandemic (Effective March 24, 2020)
○ 2020-2 Requested Audit of Premium of Commercial Policies During the COVID-19

Crisis (Effective March 23, 2020)
○ 2020-1 Insurance Coverage Regarding the Use of Telemedicine During the

COVID-19 Crisis (Effective March 16, 2020)

● Missouri
○ 20-06 - Filings Made by Div. of Co. Regulations
○ 20-05 - Assistance to Policyholders Impacted by COVID-19, March 21, 2020
○ 20-03 - Coronavirus (COVID-19), March 3, 2020 

● Tennessee
○ 04/24/20 COVID-19 Guidance on Temporary Producer Licensing
○ 04/23/20 Billing and Reimbursement for COVID-19 and Emergency Services
○ 04/13/20 COVID-19 Regulatory Filing Flexibility Guidance to Carriers
○ 04/03/20 COVID-19 Guidance Regarding Premium Finance Companies
○ 03/26/20 COVID-19 Guidance to Carriers on Automobile Coverage for Deliveries
○ 03/24/20 COVID-19 Guidance to Carriers
○ 03/09/20 COVID-19 Guidance to Health Carriers

● Texas
○ B-0005-20 COVID-19 Testing and Preparation
○ B-0007-20 COVID-19 Claim-handling Deadlines and Premium Payments
○ B-0008-20 COVID-19 Suspension of Certain Licensing Requirements and Fees
○ B-0010-20 COVID-19 Workers' Compensation Issues 
○ B-0011-20 COVID-19 Escrow Check Signature and Escrow Audit Report Filing
○ B-0012-20 COVID-19 Suspension of Certain Provisions of Labor Code and DWC

Rules Related to Workers Comp
○ B-0015-20 COVID-19  Claim-submission deadlines
○ B-0016-20 COVID-19  Coverage for COVID-19 Testing
○ B-0017-20 COVID-19  Coverage for COVID-19 Testing and Network Adequacy
○ Chapter 35 Emergency Rules (Effective 3/17/20)

■ Subchapter A. COVID-19 Emergency Rules Telemedicine Emergency Rule
FAQs   
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http://www.mid.ms.gov/legal/bulletins/20206bul.pdf
https://www.mid.ms.gov/legal/bulletins/20205bul.pdf
https://www.mid.ms.gov/legal/bulletins/20204bul.pdf
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/MS_DOI_Bulletin_2020-03__FAQs_.pdf
https://www.mid.ms.gov/legal/bulletins/20203bul.pdf
https://www.mid.ms.gov/legal/bulletins/20202bul.pdf
https://www.mid.ms.gov/legal/bulletins/20201bul.pdf
http://bxsops029-ap007/fileadmin/departments/BancorpSouth_Insurance/compliance/covid_19/MO_DOI_Bulletin_2020-06.pdf
https://insurance.mo.gov/laws/bulletin/documents/Coronavirus2Bulletinfinal.pdf
https://insurance.mo.gov/laws/bulletin/documents/Bulletin20-03.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/042420_April_2020_Temporary_Licensing_Bulletin.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/042320_Bulletin_Surprise_Billing.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/041320_COVID-19_Filing_Flexability_Guidance_to_Carriers.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/04-03-2020.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-26-20-Delivery-Bulletin.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/03-24-20-COVID-19_Guidance_to_Carriers_.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee%20Bulletin%2020-02.pdf
https://www.tdi.texas.gov/bulletins/2020/B-0005-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0007-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0008-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0010-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0011-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0012-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0012-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0015-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0016-20.html
https://www.tdi.texas.gov/bulletins/2020/B-0017-20.html
https://www.tdi.texas.gov/news/2020/telemedicine-emergency-rule.html
https://www.tdi.texas.gov/news/2020/telemedicine-emergency-rule.html


IRS Updates

● IRS Notice 2020-54 (Guidance on Reporting Qualified Sick and Family Leave

Wages-FFCRA)

● IRS FAQs (Covid-19 Tax Credits for PL by Small-Midsize Business)

● IRS Notice 2020-21 (Relief from Penalty for Failure to Deposit Empl. Taxes)

CMS Updates

● CMS Toolkit (COVID-19 Vaccine)(1-7-21)
This toolkit has been issued by CMS to help health insurance issuers and Medicare Advantage

plans identify the issues that need to be considered and addressed in order to provide coverage

and reimburse for vaccine administration. Because COVID-19 vaccines will be federally

purchased, this toolkit primarily focuses on vaccine administration.

● CMS Fact Sheet (IFR Policy-Regulatory Revisions COVID-19)

● CMS Fact Sheet (CCIIO Premium Reduction Provisions)

● CMS Memo (Temp. Relaxed Enforcement for Submitting 2019 MLR Reporting-Rebates

due to COVID-19)

Insurance Carrier Updates

● Health Insurance Carrier Updates

● Stop Loss Carrier Updates

Other Employer Resources

● Occupational Health and Safety Administration (OSHA)

○ OSHA: Guidance on Preparing Workplaces for COVID-19

● Equal Employment Opportunity Commission (EEOC)

○ Pandemic Preparedness in the Workplace and the Americans with Disabilities Act

(ADA)

● Employee Communications and Agreements

○ Sample Communication to Employees

○ Sample Work from Home Policy
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https://www.irs.gov/pub/irs-drop/n-20-54.pdf
https://www.irs.gov/pub/irs-drop/n-20-54.pdf
https://www.irs.gov/newsroom/covid-19-related-tax-credits-for-required-paid-leave-provided-by-small-and-midsize-businesses-faqs
https://www.irs.gov/pub/irs-drop/n-20-22.pdf
https://www.cms.gov/files/document/COVID-19-toolkit-issuers-MA-plans.pdf
https://www.cms.gov/newsroom/fact-sheets/fourth-covid-19-interim-final-rule-comment-period-ifc-4
https://www.cms.gov/files/document/cciio-premium-reductions-fact-sheet.pdf
https://benefitslink.com/m/url.cgi?n=80549&p=1592238439
https://benefitslink.com/m/url.cgi?n=80549&p=1592238439
https://www.ahip.org/health-insurance-providers-respond-to-coronavirus-covid-19/
https://files.constantcontact.com/596b901a001/8e70d9b5-8ab0-411f-be48-4ea860f5a008.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.eeoc.gov/facts/pandemic_flu.html
https://www.eeoc.gov/facts/pandemic_flu.html
https://docs.google.com/document/d/1TNUxwcMJNu2asUYBL6AbxWHXqbl19eH0MjbprR-e4dg/edit
https://docs.google.com/document/d/1t3Lpb8L7qRB9jlVtvwUnCM_um7pxAMxbrKx3sM_nfng/edit


○ Work from Home Agreement

○ Telecommuting Checklist

○ Sample Telecommuting Agreement

Healthcare Resources

● World Healthcare Organization (WHO)

○ WHO: Latest Updates

○ WHO: FAQs and Myths

● Centers for Disease Control and Prevention (CDC)

○ CDC: Latest Updates

○ CDC + White House: 15 Days to Slow the Spread

○ CDC: FAQs

○ CDC: Interim Guidance for Businesses and Employers

○ CDC: Cleaning and Disinfection Recommendations

○ CDC Flyers

■ Stop the Spread (English | Spanish)

■ Symptoms (Spanish unavailable)

● American Telemedicine Association

○ Tools and Webinars

Resources from our Industry Partners

● ThinkHR

○ COVID-19 Crisis Response Center

● Council of Insurance Agents and Brokers (CIAB)

○ High-Level List of COVID-19 Relief Measures

● Highflyer HR

○ Sample Work from Home Policy and Procedure

○ Sample Work from Home Agreement

○ Sample Employee Message

○ Furlough vs. Layoff vs. Reduction in Force

● myHRcounsel / Infinisource
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https://docs.google.com/document/d/1eNYCyKp0JXHsNi7wbfaCW2vvB90nVtnHEOCt0ioNnPo/edit?nativeconvert=1
https://docs.google.com/document/d/1uTEmsM6xjN1L8mDCPpl-y0itB7w3vteGqWcLuBOlq3U/edit
https://docs.google.com/document/d/14p0rpP2RBHoVghiBfpF6gwRWF-4GmpQC_76Idf9RbnI/edit?nativeconvert=1
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://www.whitehouse.gov/wp-content/uploads/2020/03/03.16.20_coronavirus-guidance_8.5x11_315PM.pdf
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-sp.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://info.americantelemed.org/covid-19-news-resources
https://www.thinkhr.com/covid19/
https://www.ciab.com/download/22043/
http://www.highflyerhr.com/wp-content/uploads/2020/03/Work-From-Home-Telecommuting-Policy-and-Procedure.docx
http://www.highflyerhr.com/wp-content/uploads/2020/03/2020-Work-From-Home-Agreement.docx
http://www.highflyerhr.com/wp-content/uploads/2020/03/Sample-Employee-Message.docx
http://www.highflyerhr.com/wp-content/uploads/2020/03/Furlough-vs-Layoff-vs-Reduction-in-Force.docx
https://www.myhrcounsel.com/infinisource/covid19


● Guidance Resources

● ReSource Pro

○ Business Continuity Plan Checklist
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https://pages.e2ma.net/pages/1807892/20932
https://www.resourcepro.com/wp-content/uploads/2020/03/BCP-Checklist-2020.pdf

